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dfggLo d'VodGqL s[i0frGb| g]kfnL kf]v/]nHo"åf/f ;+jf]wg tyf lgb]{zg 

dfggLo dGqLHo"x?, k|d'v ;lrjHo", ;lrjHo"x? . 

gjlgo'Qm ;Dk"0f{ dGqLHo"x?nfO{ ;j{k|yd awfO{ 1fkg ub{5' . tkfO{+x?sf] sfo{sfnsf] k"0f{ 

;kmntfsf] sfdgf ub{5' . d]/f] g]t[Tjdf ;/sf/ alg;s]kl5 ;/sf/n] k"0f{tf kfcf];\ / 

sfo{;Dkfbg tkm{ nfuf];\ eGg] k|b]zjf;Lsf] rfxgf dGqL d08nn] k"0f{tf kfPkl5 k"/f ePsf] 5 

. cfh xfd|f] sfFwdf k|b]zsf] ;d'Gglt / ;d[l4sf] lhDd]jf/L cfPsf] 5 . dGqLkl/ifb hgtfk|lt 

/ dGqLHo"x? d'Vo dGqLk|lt pQ/bfoL x'g] nf]stflGqs k/Dk/f cg'?k ef]lnsf lbgdf xfdL 

cufl8 a9\g] 5f}+ . xfd|f Jojxf/, z}nL, cfr/0f, sfo{ ;Dkfbg;lxt xfd|f k|To]s lqmofsnfk 

hgtfsf] cfFvf, ;~rf/ hut tyf ;dflhs ;~hfnsf] lgu/fgLdf /xg] x'Fgfn] To;tkm{ ;a} 

dGqLHo"x?nfO{ ;r]t /xg cg'/f]w ub{5' . 

!= of] ;/sf/ k|hftflGqs d"No dfGotfsf] hu]gf{ ub}{ hgtfnfO{ k|hftflGqs nfesf] 

Gofof]lrt ljt/0f ug{ bQlrQ 5 . hgtf ;/sf/sf] b}nf]df xf]Og ;/sf/ hgtfsf] b}nf]df ;]jf 

k'¥ofpg k|ltj4 /x]sf] cfef; xfdLn] lbg' h?/L 5 .  dlGqkl/ifb\sf dfggLo ;b:oHo"x¿ / 

;a} dGqfno÷lgsfosf k|zf;lgs g]t[Tjx¿n] ;d[4 k|b]z, ;'vL k|b]zaf;Lsf] ;f]rnfO{ 

cfTd;ft ub}{ hg ck]Iff k"/f ug]{ k|b]z ;/sf/sf] ;+sNknfO{ ckgTj u|x0f u/L, o;nfO{ 

cfGtl/sLs/0f u/L cfˆgf k|zf;lgs÷/fhgLlts ;+/rgf dfkm{t\ hgtfdf ;sf/fTds ;Gb]z 

k|jfx x'g] u/L sfo{ ug{'x'g]5 eGg]df d k"0f{ ljZj:t 5' . 

@= ;+ljwfgn] cfTd;ft u/]sf] ;xsfl/tf, ;dGjo / ;xcl:tTjsf] l;4fGt adf]lhd g} k|b]z 

;/sf/n] g]kfn ;/sf/ / :yfgLo ;/sf/sfaLr /x]/ ;d[l4sf] nIo xfl;n ug{sf nflu s'zn 

;+of]hgstf{ / ;dGjostf{sf] e"ldsfdf /xL ;'zf;g, ljsf; / hgtfsf ck]Iffx¿nfO{ 

;Daf]wg ug]{ bfloTj k"/f ug{ Jofj;flos, kl/0ffdd"ns, / dfkgof]Uo sfo{of]hgf tof/ u/L 

sfo{ ;Dkfbg ug{'x'g]5 . 

#= k|b]z ;/sf/sf] Zj]tkq, jflif{s gLlt tyf sfo{qmd, ah]6, cfjlws of]hgf, If]qut gLlt, 

dGqfno / cGt/utsf jflif{s sfo{qmdx¿nfO{ lgwf{l/t cjlwleq ;DkGg ug{ cfˆgf] Ifdtf / 

;fdYo{sf] k"0f{ pkof]u ug{'x'g]5 . oxfFx?sf] s'zn g]t[Tjn] pknAw l;ldt ;|f]t ;fwgsf] 

clwstd kl/rfngdf Wofg lbg} g} 5 .    

$= sf]/f]gf dxfdfl/n] xfd|f] ;du| hLjgnfO{ ynf kf/]sf] 5 . of] ljifd kl/l:yltaf6 pGd'lQm 

kfpg] Ps dfq pkfo sf]/f]gf lj?4sf] vf]k g} xf] . of] ;/sf/ u7g ePb]lv g} ;a} 

k|b]zaf;LnfO{ vf]k pknAw u/fpg] s'/fdf s[t ;+slNkt /xFb} cfPsf] 5 . ;/sf/n] cfjZos 

ah]6sf] ;d]t k|aGw u/]sf] 5 eg] vf]k xfl;n ug{sf nflu k|oTgx? ub}{ cfPsf] 5 . vf]k 

k|fKt ug{sf nflu g]kfn ;/sf/, lghL If]q, cGt/f{li6«o ;d'bfo ;a};Fu  cf–cfˆgf] 7fFpaf6 

;Sbf] kxn oxfFx? ;a}n] ul/lbgsf nflu ;d]t cfu|x ub{5' .  
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%= nufgLaf6 dfq pTkfbg, /f]huf/L / cfDbfgLsf] 9f]sf v'Ng] tYosf k|lt of] ;/sf/ :ki6 5 

. nufgL ug]{ / Joj;fo ug]{ cg's'n jftfj/0f lgdf{0f u/L lghL If]qnfO{ ljZjf;df lnP/ cl3 

a9g ;/sf/ cft'/ 5 . k|b]zdf nufgL leqfpg, k|b]zleq / aflx/sf nufgLstf{x¿sf] nufgL 

cfsif{0f ug{ xfdL ;a}sf] k|of;sf] cfjZostf x'G5 . t'ngfTds nfe / k|lt:kwf{Tds 

Ifdtfsf If]qx?sf] klxrfg u/L ko{6g ljsf;, k"jf{wf/ lgdf{0f, s[lifsf] cfw'lgsLs/0f / 

cf}Bf]uLs/0fdf 6]jf k'Ug] u/L nufgL cfslif{t ug{ ;s]dfdfq hgtfsf] ljsf;sf] rfxgf k"/f 

ug{ ;Sg] x'Fbf To;tkm{  oxfFx? ;a}n] plrt Wog lbg' g} x'g]5  . 

^= kf/blz{tf, ;'zf;g / pQ/bfloTjsf] efjgfnfO{ d"t{?k lbg vr{ k|0ffnLdf ldtJolotf / 

kf/blz{tf ckgfpg' x'g]5 . a]¿h' / ph'/L km5{\of}6df k"0f{ tbf?stf b]vfpg' x'g]5 . 

&=dGqfnosf] ;+:yfut ;'zf;gnfO{ ;'b[9 agfpFb} cfkm" dftxtsf lgsfo÷;ldlt 

÷;+/rgfx¿sf] k|efjsfl/tfdf a[l4 Nofpg'x'g]5 . 

*=rfn' vr{nfO{ ldtJooL agfpg] / k"FhLut vr{sf] kl/rfngdf k|efjsfl/tf j[l4  x'g]5 . 

cfly{s jif{sf] cGTodf k"FhLut vr{ ug]{ cj:yfnfO{ o;} cfly{s jif{b]lv oxfx?sf] s'zn 

g]t[Tjn] cGTo ug]{5 . vr{ ug]{ Ifdtf, ldtJolotf tyf kl/0ffdd'vL ljsf;df o; k|b]zsf] 

;fv pRr u/fO/fVg cxf]/fq vl6g'x'g]5 . k|b]zsf ;Defjgf / ;jn kIfx?sf] clwstd 

pkof]u u/L nfeflGjt x'g cGo k|b]zsf] c;n cEof; (Best Practices) nfO{ xfd|f] 

cg's"n k|of]u ug{ Proactive x'g'x'g]5 .    

(= jiff{sf sf/0fn] cfPsf] af9L klx/f]n] hg wgsf] Iflt ePsf] 5 . xfd|f] k|b]zsf] ljlzi6  

k|fs[lts :j?k / e";+/rgfsf] sf/0fn] x'g ;Sg] ljkb\sf ;+efljt hf]lvdsf] klxrfg / 

k"jf{g'dfg u/L ;f] sf] /f]syfd / Joj:yfkgk|lt ;hu /xL gful/ssf] hLjg /Iffdf nfUg' x'g]5  

. 

!)= dGqfnosf] lgoldt sfd / jflif{s sfo{of]hgf ;dodf sfof{Gjog ug'{sf  cltl/Qm k|b]z 

uf}/jsf cfof]hgf, ?kfGt/0fsf/L cfof]hgf /  Flagship sfo{qmdx¿sf] sfof{Gjogdf 

tbf¿stf b]vfpg'x'g]5 . 

!!= ;]jf k|jfx / sfo{;Dkfbgdf lgwf{l/t ljlw / k|lqmofsf] k"0f{?kdf kfngf ub}{ zL3| 

;]jfk|jfx ug]{ k|0ffnLsf] ;a} dGqfno tyf cfkm" ;Da4 lgsfox¿df k|of]udf Nofpg'x'g]5 . 

!@= vl/b OsfO u7g ug]{, vl/b sfo{of]hgf agfpg] / nfut cg'dfg tof/ ug]{ sfo{ ;fpg 

dlxgfleq ul/;Sg], af]nkq nufotsf sfuhft tof/ ug]{ / sfo{ljlw tof/ ug]{ sfo{x¿ ebf} 

dlxgfleq ;DkGg ug{'x'g]5 . clVtof/L lbg] sfo{x¿ ;fpg dlxgfleq ul/;Sg' x'g]5 . o;af6 

c;f]h dlxgfsf] cf/Dedf g} cfof]hgf÷sfo{qmdx? sfof{Gjog ;'? eO{ k"FhLut vr{ j[l4 x'g], 

ljQLo cg'zf;g kfngf x'g] / vr{ k|0ffnLdf klg ;'wf/ x'g]5 . . 
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!#= ;a} dGqfnox¿af6 ;Dkfbg x'g] sfo{x¿sf] kl/0ffd ;lxtsf] k|ult k|ltj]bg dlxgf 

;dfKt x'gf;fy d'VodGqL tyf dlGqkl/ifb\sf] sfof{nodf tTsfn k7fpg] Joj:yf 

ldnfpg'x'g]5 . 

!$= oxfFx? ;a}n] sf]/f]gf dxfdfl/n] ylnPsf] cfly{s If]qsf] k'g?Tyfg tyf ;fdflhs 

If]qsf] hu]gf{ ug{sf nflu cf–cfˆgf dGqfno; Fu ;DalGwt ultljlwx?nfO{ s]lGb|t ug'{ g} 

x'g]5 .  

!%= ;+ljwfgn] k|b]znfO{ k|bfg u/]sf] lhDd]jf/L k"/f ug{, hgtfn] k|b]z ;/sf/;Fu u/]sf] 

ck]Iff k"/f ug{ tyf k|b]z ;/sf/n] JoQm u/]sf] ljsf;sf] k|ltj4tf k"/f ug{ oxfFx? ;a}n] 

ljz]if 9+uaf6 cfkm"nfO{ kl/rflnt ug'{ x'g] g} 5 . 

!^= of] ;/sf/ ljifd kl/l:yltdf u7g ePsf] 5 . sf]/f]gf dxfdf/Ln] ;Dk"0f{ hghLjg 

c:tJo:t ePsf] 5 . ul/a, c;xfo tyf czQmsf] hLjg ;+s6df k/]sf] 5 . ;d:ofdf k/]sf 

gful/ssf] hLjg /Iffsf] nflu ljz]if kxn cfjZos 5 . ;Dk"0f{ nf]stflGqs zlQmx?sf aLr 

Pstf sfod u/L cfk;L ljZjf; l;h{gf ub}{ dxfdfl/n] l;lyn hghLjgnfO{ p7fpg lgoldt 

k|of;n] dfq ;Dej x'g] 5}g eGg]df oxfFx?sf] Wofg k'Ug] s'/fdf ljZj:t 5 . 

!&= dlGqkl/ifb\sf dfggLo ;b:ox¿ / ;lrjx¿sf] Ifdtf / bIftfn] k|b]zsf] sfo{;Dkfbg:t/ 

clt g} /fd|f] / kl/0ffdd'vL agfpgdf oxfFx¿ ;a}sf] ;lqmo / ;sf/fTds ;xof]u k|fKt x'g]  5 

. oxfFx?sf] s'zn g]t[Tjn] nf]stGqsf] ;'b[9Ls/0f, ;'zf;gsf] k|j4{g / ;d[l4 tkm{sf] ofqfdf 

;kmntf ldNg]df ljZj:t 5' .   


